
How often do I come in for a maintenance (refit) appointment?
TAPE IN: 8-10 weeks 

ITIPS: 6-10 weeks I Tips 
KTIPS 4-5 months 

COMBLINE None to 2 months
Hairtopper 4-6 weeks

*Most hair is reusable up to a year. KTIPs are the only extension 
that once removed you have to purchase new hair. 

Can I flat iron, curl, or blow dry my hair?
Yes! Just don't apply heat directly to the scalp/tabs and always use a 

heat protectant spray

Will the extensions hurt or damage my natural hair?
You may feel discomfort the first day or two but it's not painful. You're just

getting used to having all that extra gorgeous hair!
With proper at home maintenance extensions do not damage your

natural hair or scalp.

What lengths are available?
12"-24" and we can order customized lengths

Extensions have a natural body wave so it's an added benefit for
anyone seeking volume!

E x t e n s i o n s  F a c t s



Always use a heat protectant and
keep the temperature below 350

degrees on your flat iron, curling iron,
or wand

Wait 24-48 hours after service before
washing your hair

Use a paddle brush or wet brush to
comb in a downward motion multiple

times a day. 

When swimming, exercising, 
or sleeping always keep your hair in a

ponytail or loose braid. 
Always shampoo and condition your
hair after swimming in chlorine/salt

water

Use oil on your ends daily.

No oils or conditioner at roots
 

Don't remove the hair extensions
yourself. 

Don't over use heat or use high
temperature on your hot tools

Don't apply sunscreens, self tanners, or
bronzers - may lead to discoloration

Don't go to sleep with wet hair (dry your
hair first)

These are a don't

These are a must

Your extensions
are real hair so

treat them
with love and 

care!


